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What are dark patterns?

Dark patterns are intentionally 
crafted to deceive users into 
making unintended choices such 
as buying more items or signing 
up for subscriptions.

“A dark pattern is a user 
interface carefully crafted to 
trick users into doing things 
they might not otherwise do…” 
-Harry Brignull 

Graphic Source: SlideShare via Emilia Ciardi

https://www.slideshare.net/Codemotion/dark-patterns-and-mobile-ux-design-emilia-ciardi-codemotion-amsterdam-2017
https://amsterdam2017.codemotionworld.com/interviews/emilia-ciardi/


Confirmshaming

Makes the user feel bad for not signing-up 
for something or using a service.



Forced Continuity

Shows the user a “free” offer but usually 
requires them to give credit card info and 
charges them without clear notice.



Roach motel

Makes it very difficult for a 
user get out of a subscription 
or service.



Sneaking

Hides or disguises relevant information like 
fees or adds items into user’s carts.

GoDaddy.com:



Growth Hacking

User contacts are spammed to help the business or site 
grow their numbers without consent.



Dark patterns are effective in the short-term but 
can damage brand reputation in the long-term 

Do dark patterns work? 

Active.com event registration site has 1-star 
rating after numerous complaints 
regarding memberships that user’s were 
tricked into opting in for. 




